A - ASNIHTR| DRARIHFATEN 09-04-02

VERELUT R
S DT RETEI)

-GN 5 9%t MEAEE Feo-

RIS AT ZPAT WSTHIZ IR T X4

A Study on the Program Development for Training Mediators
in Criminal Justice

S - BN - oYy - olgm



ol
K0
K]

10|82



T M B 11
1, 20| TQAM QI X oo 11
D OITLO| LY} HIH oeeereeeseeessseessseesss sttt st 12

KI2ZE OJ2& HYZ oo 15
1. SIANE ZHAIZI} NRESHIZ IO TUQM 15
2 Y SABl AEADTF ISEHTR 3N SBIIF AR e 18
3. Q2 SABl ZRADTE DSEHIR B A -eeverereereeereerrmerneneenees 24
4. SNERH ZRADTINA QTES T8 B e, 49
5. MBSl ZMAIDTI ISEHTZ 2 IMQA s 52

HI3ZE Aol ZHALRT mSSHTZ a0 JHEE 35
1. YAfSls ZHARTL DSSHTZ T8 JHEIIIE o 55
2. SAall ZHADIL DSSHUT2TY THRAY FQ LG v 57
3. S ZHART} NSSHTZ T2 DR e 111
4. SIANBIEH ZRAIDTE NSSATZ 9 QURJ(O) e 138

MAZE Ao ZHART ISSHTZ B TTE 145
1. Al ZEARTE WSEHATZ T2 TTX|R] v 145
2. SNk ARAILTL NRESHIZ T TIIHA 147
3. S ZHAIDT} DSESHTZ I3 EHIFEIL e 148



151

151
153

155

159



BOE . O[SICILH BBIITIA 25| T LY weeeeseeessesssssmnssssnssssnnnens 19
S . Deh SIZAIBIHTA A WS LYK wweerreererererereerreeenens 20
WIS =0 N3 ZHSallaME Z56aHd 7| =0bd T2 021 s 21
TS0{AI5| ZSHZNE AM FME7} SR TR 92 ceererereeees 2
BEI0LE| USHZME SI=M A AER £ DRI0ELE) - 23
Wolots) ZSHZME SI=A Mg ZHK B2 Z2O(Msh) - 23
ZEFZIZ 78 TAQAQ Z5Q LR corvvrvvrssssmsssssssssssssssssssssnsnns 51
QURIL0| LSHEHTRAL| ZAURF W BLIH| wevverrerrrrreniniies 51
SINBIEH ARAIST} ISSHTZ 2 QA e 53
SHT AJEHT} BIEA] AJHO| BHRD H|TL wvereererreereessessesnesssssessesssssssnsens 60
T[SHRIQ} THBHAEQ| @1 eereesseessesseessessmessesssesnessesssesssssssssssssssssessssssnens 65
KA OIBIZ BEEIX} FTZJAE werereeeesssmessssesesssssssssssssssssssssssssssnssess 9%
s P RN 109



a3 x|

g 2-n
g 3-n
Qg 3-2
ag 4-1

SINBINAT WAl ZWHAE KIZABI0 22 T8 weereeeerreeseennens 16
SABIoH ARAIDI} DESBTE T2 P TP creereresssenenesnes 55
ZETY TP eeeeeeesesresese e 91
SIS ARAIDT} MSSHTS T2 TG rreerrersrenssressneenas 147



O
T

Qo

2RO Bz muld] tigh 0|24 =o|= njglo & HlEkAet AR
R ek PR o AR ARE viee 95 By e
At GRS 915 AR NS Ao Seie] BARE B0 Rae

M= 352 APEe) oge] Toleke Akl Tt FRIVE dEE ¢ sle P

rie
e
ﬂé
e

_14,

o] AT AR THU} WREALZ o] Fa o), AT B
A2 Wyl slalel Fulsl GAael 29 9 ZRIRe Bael, ERa
27)RFI(PDT: Program Development Team)s 1 - -3lo] T2 13(QhS 7t}
om, olS AHAES T TrOls Y - Heldle] HFH 0w Tradls e

o

i
K

O

o] A7= MR teat 22 Wes FE

A, Gl 2T s 3 ZR O] iR BekkE o84 e ¢
Slo] ¥ ARATE 2ABIIH: T8 ZAPPHE ZAATe, T2 =uie] Sele

AT, G, Ul ARS el 28sisit
A, FHe] sl a7 weFEE O ARIEM S AAsiith sule
WA Fshe Aklleh HslEnteselds] 2] ARIE B

Hﬂ



PsazAe 8 2N BEFAzIY AL 7

e s, A, f, I T v =7 8 A1) 2 Ze o)
wAsIRiT.
A, oPdel S Fole] Gkl 2R s FEIRINCh S Teis]
o @de] MR Z2as AL drils S0 sk =gt

WEFHZZ I IELS A - 2d5le] Al ATt meFEe i)
TAHLAE s, ol 7111%}04 A 284S 7kl Ta aHchS etk
ZR2TOEh A 2P AFTIEC] Aol AMesly] Helskes T2 F1g/do]

AARsh Ze9 298 AZAES L - RS
g, HEA o e 2HUT BRE _Ef:ﬁ%*—% MSIi) WA, 7] 70
0l weIehS o &dld] A oF 30e] PATNEAIDE Mo 5%
oz AT AN F 5 - Bgh wg% AN ZRRe HEHoR
SHgaleict

3. g4Z1

olefgh IS Bl Aol HF A7EIE vt Ak
A, oA AN FAElel gt weTd e O] JPEEe] jolE &
slo] ArlElel AN weEE ZRawe] A QAS DE1EA PR o8, @
ARl 2] WA Tk dA) Qg T, @8Rt Vet JiFdsh 6%
gd5e] 578 o Hgslsich
A, AR A5 wsgd ZEae] 4 e AR We-S vt
o] Asisich
@ 252 Apge] ofel] F2-e APHO| A= W) S84 ApHe] o, s1EA AL
o] A, 354 APEe] 7t Sl T8 Wiieltk
@ AR 2299 WA 7Nkt Aol PRl 228 B olsl, Alst
8 24 At Fol T8 violrk
Q@ 2 Foxle 2Eshae] /idah ofsl, 2ol tigh olall, 2g3get A

A, 204 5o) 8 hgeleh



e

@ =7t 71et sl 2kl A, 2=gAe] 71l 8 Weoltk
53] 27le] 7le AER B 24, heElE et dse tEe 7
=, U e g0l 8 violtk
© 2gdFelME o] Harol Zeaiel shale BRI PR, 245 d
et olell, B 2 87 Sol aiFgHEtt
AR, Gristell 2 dh7E usdd Zeasle] e AlFge] dialEs
W AREIT 2 g eae] ARl WEE ARl ARARE A=A
Z2O $9APE R 28 < s sigitk

A, Grlslell gl waFaze s hdeisint. 22 asle] ggo] Ao
g, Al - SRR HeRep] el AHAAle] Wds B 71EARl Z2a9E o
Al 1 220, 1929 Z2T3, 28 3 2208 1652AKh Y Z=13Y
T TR dele] Z2a8) 24 91 RS ARSIk

o AAjslelel S WS Slele] Baslel 2PURIL REFRERI B,

B3, W) B8 A

4. TRl

9o} T2 A7t AAE niReR FrEklgs f19 29AT neEEs
2349 wisle] vt o] - FAIlE Adsisitk
A, B Akl 295t mSEd vigd A - Bgo] Fgsi). of
Aol A Al 298577 2 Zg91ds e ¢ Ze oy
AREISIEE SRt A= MAEA R A SFshs £EArEe 99 Z2as)
A 2HRAE She 2gelde] Zea Apdskd devt vk

=4, AL 2R} w8 AZE a0 AL o 2 QEE o] sl
AmAom 252 AME olsfislas, gAe] qEe Q1Afsh, gl Hadt A4t
7IEs 2R ke fEe] d9s] HEsle] Al usEdze s s

2 7] B0 ofel S A 297 Hrk MR} SN A S

o
=
ol
2

=)



PSS 9% 2YA} WS

p
)
%{!EI
d
]
=
i3
re
-

FAlow Azo) MRIBES Psle] eadsl Zo] Basi
A, BN 257} BEEREE IR Fusl Bl Wash A FAk
o Z7g919le] oL WisAR} B4 el AeiilE] £ So] ol olSel)

& 239 PR 714 thet mho] WA Basl, 5% a7 e Ao

_

3} A ZABES 3] W] ARle] FEBick wep L] mRLeEn

A, AR 2T EEATZI AR A - £90] Besik B
FRALRIRE SR o oWl ol Q1zje] X)glo] Sl Bk meh Y
RRoPYE o} AHE FASR) 2T} WEFAZLIY AR B A - £
@ Bav} Qe B9A9 Telg FaE TlEe) ZPUATIAEE 59 1
o) =]

SFAAER 511 2} A|ele] AT R Al mEEAME R Agelel m

3 AR} DS ARAS Pl AHoR 298 Bert gk Ea e
Z2Rle] Boh} Q4E 918 AEAsE Lol

oI, FAES) 2P ARTL BREAL 91 Q5] Aglo] Basih AFAYL v
U 2g9)905e] A5 Bao] o) Al FelshRr A5 ARl gick
Srldon Feshn WeElo] sk A9 7 Zldke Blel A5H|E A
el ZRaglels Selele 4EAel AXS B2 7152 dojslelor gk



M1

A 2

19803t o] % ¥} 5] 5 ARRES §HA PArPEE T4 oR tiAleE]
Solo] s APAEE Gk 2l BHINE B2 oleld S ApAEs
eglol th $lo] el 5iek ok 1A APA] ZHIE B % e
7k 2] ol 5=ie] 9, sholAle] Aelne vl sl Tl AERe)
o] iz F=5 5o 7RIk

21257 ARIAEE FlelR) Tl 715 5 AeE) 2 Al o) W gt

S ol oln] EAek IR 25 shaonA urk 2HEe 34
WS Aelsie AL Bek ol WA dolE Ale] Welsh a5o] op|g
Aol thsiel A 7K AS a7k, o Yok slalel the 23s WA
o gk B, AHARs] Wl At 31e] Aledhes F6ke 2 B2 0R dtf(van
Ness & Strong, 1997; SX[el] - =435, 2006; A1),

ol ARdsias) ,774_7]‘?_}7#101]’\1 ANEE S8 AP Zeasise] de A
wo] a1, ARNEAASIeN S84 ApHATe] E97Fs/dE AES BE Sk o]
JF o] EAel B3t = Sl Oﬂ?b oFz] 3152 ApHe] ofidA] 7]zl ARk F4A
w=ou Me] B84 AP Zeall] tigt 7iEA AWt FRE ol FaL H(HRE
A .71/&4% 2006).

352 APHAIES] AR =208 7k B A7 w7lA kst o s g
APPHE 27PHA 08 A 7THRA AR o® ESislal Sl R vlsiRie 7t

[¢}

LF&

by



PR N8 2L BRFAZ2IY AL A7

a2} 2] sklizgAlE 7 kL Slvk AAERIEEA EE BARPRZ ] AP71E
A A sleirie} 7R el dAet 2EAE Bale] slid HFA9I=
ot 224 - FAA Fsflol] tigh Al 9 B Foll Bsle] §elE ol Fazt sk d
o] isRALE omgit) o|E FIlo] A shdska, HA HlkE IEstant ke
Aol

S AP AATLAAME 2008 % 734 - QIEARSIATS] mliAE] FEdTe] o
gog A= HFUgATFe2A SRZgAATEERN) ATE T8Ik o] A
T Ry B f1g 71xATeltk A7l o= Akl dds
! 5371l ot Bl PAE ATl tigh 7 HEA, EARPHAIA U] Sl argA|
9ol we Hel2A A B /R slllade ek EAppEn ezt
A 5ol Uigt A7 FRII) ol9f 22 71 2ATAE BEUIE 2009 %= K
TAAR] AR AAhs G5 el el FrERlg Al 2 T
PERIAE A B9, PRI 25t wsgze a3l g
5o AFE St

o

{0

[¢]

-

ko

O

e 2

e
r2
41
rfr
[\
S
(=4
O
an
\
4
O%
et
(98]
N
B9
r2
41
E)
ofy
~
3
z
&
>
£
=
5
oy
;
|

23 TR el ARt Zlolut 254 ApHA|Eet ARl Al TRk W <
o] oIS, Al FAlslelizgel Aelie AAKRI 25T Fde
FRIZR o] T} 9] ol Al SAE s I7F otk

web Grpsiel 2 AT wagd ZROFTo] of el 8 Fajon, o]
£ 2el] fsle] Tl Irsiell ARt Fd TS 2Ask, =0

JWEYPDT: Program Development Team)< 17 - +<33}0] Z2I3)(QhS 7IUs

<
BRIl

Ho

2. 9419 Uigap g

7t ALHE

T
(o3

o] A7e] e PAa ZYART} WRFALLIAE Bk Folr), B

J
¢



FAE 2P flsled skl 2 dRt maERER O deds BAshaL =
e} @t ARIES BAsltt ofE ErlE ZRasle] sigldes Msisla 7
A ZRIgE el AR Al thet Atk

O Al gt magFdze oy day T

=
O Al =457t sz A} ARl

- Sl FAE 2R AR mAFAZR IR B AR
- 9] Qs A7) BLEAZRIR A} A

LK 52
O ARl ATt a5
- Tl rsl 2857 Z=aspdd
(PDT: Program Development Team) -3 - <
- 2% RSl AT WSRO 8 A o
- 3l Al AR s Ee a9 el

- 4Rl AR 2L mEEATE Y AR U BE 14 18T

A2 =] FPE7A)
7

Lt S

o] Ae] HAS GAsl| flsle] ERAAT, ARl A Igels] 3 22
WE(PDT) 778 - 29, A48 9 Rl s A8kl 7AA We-2
o 2k

O A+

- Al AR weE T sy
- YAl AR asEEEE O A9 =9 e 24



CRECES DL LT

O ARl
- Zje) PR AR meFRTa ) Al
- AP =
&%)
B 7 - 2

& 9rge] Z=as)

of

O zeripelsl(Z=1ae 74 -
- A7l 4, B At s E

- TRIRh A

O AHAE 5 % - Bt
WzgaPoR spdE weFEHTawch Ae
=i J
>~ o

- WRFALTE Y 5 - 0



I‘||2I|'

O]EXJ HH7§

1. ARl A0 ugFHIZ]HO| TR/

FBllAEE AP - 9% - wje) 5 ARk mARI 2 - o) - el
3l 2] FARRI) tiste] FaiAlst Flelial, MR EP AR Y7t Hefsle] 1y
= Urs] afdske Alweltt Al gAlEE el depdvlolel] 71ee Fa
Seluele 2007 6¥5E EFFo=R Aldfslal It (Z3%, 2008).

IrsRIZIAEE that 22 SRk 7S A dti(The Scottish Restorative
Justice Consultancy and Training Service, 2008).

A, 71AE 2ol HE sk, sl S o, ARle] e 3]
ofa, FEste oA ARle] g dofl Ade A o 3tk

A, Falrke Ale] 872 WA e die] el Hofd 715]E o
W Eck

AR, AR HERE AR BEEe AR Az A, ws 5 Fich

A, Aot BB Honrh gl Be Biol) S gE Bg 2
7THIE Ak

=

skl GrsRIEA S Ssi) 7RIAL AGAE]d] the [23 2-1]2F 22 S5
A 7135 AlFskaL It The Scottish Restorative Justice Consultancy and Training

Service, 2008).



PRBIEAL 9T 2YAW BSFAT2IY A a7

hoast Itonxt
* I SHAHS] ‘HaH2 241 1123 *TtEH XL 8 SO| THEAFR O H|
*ArH2| BH LH-OlsH 7R = UASE THEH &
*MeiXte BE, WSS, HE «T16HAI) EHA D LIS W
k=) - Soll CHer ML
*WSHAR2] &6 24 *TtSHAE2] Ol2Hofl L8t 57| £04

* TFEH XS] ZIX]| 8 At

XA

* KIHAS| 2] A2 RIA 2 S

* K|S AL2|7| HF =t s '@ 2ok 18t

* X|QALE| LHOIM THEHXE 2 A 2Tt
Zslf 8|5 2Eol F#o

(T2 2-1) SARIIERO| LKL, 7KK, KISAHEI0l Fe B3

A, Grstelasle sleialelAle thast 22 71315 0k 3, ekl et

S aefel it =4, TRt L Aol deo] ofgA), ¢ UofubA| E3A=A]
= s gk AlA, TRt BaAAY el sle dEet AES HE
A gt YA, FJsiRte] {=BiE Qs BAdsHA| Stk tiilA, Slsiabt 2Ix|e
ARVE WA Sk

o & JrEklzg e 7RiIAllAlE thast 22 71318 0 3, 71l @
o] ke ARl a7t 2 7 s2 Al gk SR, 7Rl =EedH 1ol
U5 H(capacity to empathize)= TEAZITE AlA|, 7BIAKL] aEel] AAS 7=
= 2ok Ui, 7RI rlgel dled: e o B B Folditk

npeto s alslelz e AlGARElel theat 2 7181E Tk 3, Al
WA A Bkl Fske 71318 Al S, A19AK] S Aihet
AVIRES Zdstelal AIEAIE = Al Fek A, AGALS] diellx] 222Q1 dleot
!

2>
Aol PES e ARKE 227} a50] 3l oS 3= wlgol] Held

1 fo

4




A 27 o] &4 Wi

T Y=s Pk
Felvelele] rslelgAlE Al e the Uetel vEA] odnt BARIE

WA= A SRR ] 5, AR APHAIER Qlsle] ZelAjel] o
g ARks Zdselo] ZsiAlet jeire] T ASSiAE o) FA] HRithe Aol o
3, AR 9] SEAT 884 g1 9 slsirle] 444 e, st
] Azjely st %—54 olf AMHEATHEBE, 2008).

olZ% 7K u 83 JrlelzgAl=e] kg RS Sleir 11t ARlo)
Tt 2L Al Tl ZisiiAle el rlslelzd S dshe 2RI
AR BAlel ke ReAL MR a2la A9Ale) sl &
T e AREE TEC, A4 A=HoR oF 1,9009] Te] ﬂio}ﬂ St A
olE0] IR gdTTEEAMe] 4t 7ieS Feke Bl o WS 7RI

Aol thefide slefaeltt

‘3%‘3% Ae7keel olofy, A Iriagdde] SAlilos 2gdhriee] Ikl
24 ol ol Lozt oY 7K 7|ERE AEAQ AeZaage] B [

= 7Jek4del zﬂ@xﬁ =9 A8k Uk

A AR F7F S 1ol 2219 o] FofA|aL
lom, ilE 11del] 1Y 621 wss 1 She Z(elFARe] ofd) ol w

ELRED mg—g BT BEAR BN AR 3 TP A

FALsl 2Rt 9% &7} 7150l Wlgo] 5] Aoldt AT Vles
zepelel wg B FA Zaaeld dert itk 7R Ao Bk ws g
FHo| o] FoR R AP uS 9 T e 71Eslolof itk

o] Ao Akl AT IEe] BESE Bl Slo] FEA0R BFolo} &

ZAATES o zA Jaiel 7R AR winwin® = e Ak £
SHES op, feuleel] FARRIZAGAEE Ao m 2 ¢ JES e vl =

= = Aotk

>



PSS 9% 2YA} BREALZIY AT A7

2. Y PARPRY YU w{THI2)H A AR

K

YRl 29d57F Fie AR wSFHEROL O ARAleY] bl d
st & = sltk FEfuRell FARBARE AT ARt 2k 2007 A5tk

2006\ 49, MaaFA, TR, QAR FAA el AR el oL
2ARIE FHoR FARRIZAAEE AMAE Sl 2007 AN ElE 2= 3370 A1
A B A Wge ] Wi meiA| e o IA] IAEAEE 244
o8 Aol itk ol A= ST/ A1 RFTeA A B AFSE AdjiE
o A Aot el el - sk shds B9t v A ahdge] A
BAIE flsl A= om Sgshal gl

Akl 2 e WAL PR Teln oAgle] Awgol
B & Sk ARER HEle], WA o oF 1,900 ol EEsiaL itk FAk
AL AR o 2P XS oR S7IstaL glor P el <f
g TAElE R ARAR] Ssisiae] Z]efsar ek

A DARRY ] AT @A e sjsiaet Zietel &
A ZPAAE Sslo] o WHAAAE <19t EH - HalA sfefel tit Al 3L K
& 5ol sl FefE ol FaAt she ARl diskdAlelt): ofeiet tiskdAlE Esled
slaRtel ZielAte] FS sfaska WA HakE slEehat she Aol Py
Als S5 ARge] A3da BRlEd gaiapge] sEoielel Hgks ofnjshe Aow
7P glck

el Al=e] uie g dRte] el Feitlnt dlw Figlo] opr. ufz}

EoL = AlEEe] S5 Abde] Ay ouieh uid 5ol dish

9] ofelfotal B3t WA} 355 v AB3AREAS] At Vs ofs]a Fist
© o] AEEAIES] elE el bl olF F8skt

N 2RHRANE B

rr




A 27 o] &4 Wi

lo
i
0
T
oftl

Aol SR ady) TiRxe] cHalEntese)ds] Al
BP9 wgFdazeag ol gle Aok Hlt: ole FARlEgARe] E9o]

HIRE drzgAl=e] 2ElkE <18l 20083 RE ASIdES) it uss
AAlsled @51 itk F8 ol FA FAEEE AL Sle A= 3370 ApEEE
7 B 2] Wk Rl REISIRAIAAE axdre] Akl Eelth

R 52 PR W52 2008% el olgeld) WElaTast 3%
FH=, splelle nejtishn daAksldTaet FETEE JaEich 2008 T
% 5000]me] WH TN FAZAHALEE v s wsS ANSSITE T

A9l thee thewt 2

1) YRR - ogtodr) WtATL FEFY
(1) LA 2009 49 27~30€43] W), 13T 623t sFuS
@) W BRASFAARAE BAEE9
(3) wEHE

(H 2-1) HER - 0f2lofc] HelHTA T3 ug LHE

e Al 2t

O A ol

0 Yy A%

0 779l 7%
o W] o)
O @ApHolrel 2ExH

O Ak Aeksh zgslele] et 1

—_ = =] =] =

() 8 W olglel] MATA: T 72 I BRE 2499 )
QM 6A1e) WES olrEkEg Helglon], Fi Jel ZraoR P4
of glo] GBI EPATIFE0] Zolol & At 71 SR L2



PsazAe 8 2N BEFAzIY AL 7

W80l Al A¢A4 3t

2) ¥R F=AR AT A 3T
(1) DA% 20084 99 /58 33 . 181 6AIZF Bhras
@) W HATHARAAE BAERY
(3) WEHE

(H 2-2) HER - noirfsin SIZAISHTA T us LIS

A2 ol 1
o) WA 7t Ay I
A AT |
A e} Agle)A] 1

Sesish A 1

25
bl 252y % Ms i

oOololO|lO|O|O

(4) 54 BT - el ARARIATA FETH TS ofslelr] Mol
sjo] FETRIAY 2499 M 6Ale] WES ol4aiES: Holglon, 2
7ol maslo el glo] Akl AT 15| Zgolo} & A4} 71
Zxiol] Zae ulgse] AAe] XIS ek

o,
ol
2
N
>

assiay} Fekus Al 24 vk 218 vt £ ZRass Jide)

53] 2006/ 5= 2008'A57H4] =271 =BAPg AT A 214
ZadApNele] et Thel Bek 17 S e BE AR %
d 3= 321 ‘Family Group Conference’ 92 7|REC & 3t sl A7 |22’



A2y olex w7

o] R o o}‘ﬂ/ﬂ o ARATE Zlegsisick

Baleute o3 2SS AAE s 2AAES} e Hze o 2%
oA 2o Eé%i?:ﬂ TR, 3B AP At FHEZE ] 37K
= 2Os gkl ok

o] ZRIYEL PR IWZ o]sfof thy ZRTH| He7} rhssithe 54
o] git} 7|2 e agiel A5sid 7123gS o|5rsR(30A1ZE Wiel) St
HoR AT FHG8ARN AT = lom, 2T T oAbt HF
Ao 3154 AP ARl HeAd = itk S|EA APH 28RS T
71237 Alslabg o= vk

3154 AR ZPAEAES ol Alke HalERte=oiis] ZESalAAlE I 2
&Psl= ‘ﬂéHZPl%‘HZ}ﬂB}E‘Q’El AR 2 =S ol ok

Halemc o] ASHAAEL] 27 EAZE T8 ZHART} T
2 38 AP 2AFE ZRao] o E-S thRea) o] IR aviisisick

i
K

PN
¢
b
m\(
o]rl
2k
rl-lh‘.
E;’j_'
oX
)

1) A7

(1) A% 3041%E e
2) Z=TEE

(B 2-3) WeISRI=E0IME| ZSHHZME 2SR 7IEy Z2ay

25 meRd o

1 ZEeast ek dE

2 ZEGA olElel] - HalR AEIde] 7%

3 ZEBX _BAS o sl B olg), ASEA A
4 sk By E7I Bep] 71

5 ZolA ololtie] Roy| Ak oAlAAL] ofe] B
6 ZA(mediation) ©]d] 1 - Zolek 23| 9

! 24 ol 2 - 2l 98 Ve

8 z4 oldll 3 - 24 7%

i 27 olef 4 - 239 3 2

10 B




PR N8 2L BRFAZ2IY AL A7

(3) BX: 27120 256 7|12y TR e ASady) HalQlErE]
AT 10719] A= o]FA lt) MR wSEZaaive g
Zh R o] B AGE Avlsl] slEs sfar 3lom, /idARl of
e Aoz T2 o] wix|Elo] itk 53| Aol Asie] g

=
Hot ], 2] A3t T, 24 7ls; 29 3 3w, 28

2zt e
1 LejqlEleld
2 z7 olaf-g=mAlsle] Bk ZEsha, 2o Hed
3 z7 A5
4 =7 WAL - A
5 24 Wk - =9, e
6 2 9AB - AR, A, Fel, ot
7 Z2% 7% - uie] Wep), A
8 I AE 2
9 7 A% 3

(3) 54 AR} FATe 2HY2RI0) 2EeiA 13 Zeadg of

T AR Hold ¢ 9tk T 97le] A== o] FolA glom, 2ol 't olEt
dFor HIEe it Al eR 2gelslell sloire selvRE Aol sk
deeldyt 2ol egel tig et A=), =%, Pl AR,
TAE7), 99, Wb 37 2gvle 1743, 2ds 38EE 7] St

3) 3183 MY 2AAEH
(1) A= 7123F 30413 Wiel, Asleby 24403



Q) 7120 Z=aue

A 27 o] &4 Wi

(F 2-5) Hai0iAs| ZSHZME 3125 AR ZJX 22 D27 |EDE)
ZAf T2
1 Z2 el gk 7Thet s W
2 3= AR ofel 1 - 35 APfelzl sidst e
3 3= AR olel 2 - o= Al
4 3152 AR olal 3 - FAls] A8 AL, Mzt
5 313t g3t Axt olef / 2 Ah
6 AE 1 - oy
7 AF2 - =¥
8 A5 3 - G
9 AE 4 - AR, g, 7
10 A5 s - FREE
11 AE 6 - TRHF2
(3) Aslby Z=ashe
(Z 2-6) H3lo{M3| ZSHZME 3I== AMH ZFX E8 T2 (M)
paES, o= o
1 3 AR 1 - HElE - B FER) BAE
2 39 AN 2 - 2T Hs
3 39 AT 3 - 2 Ak
4 3 AN 4 - B, AR A 27
(4) 58 2594 A9 298 Teogle IRl A1F 2aTp) 2
Folob & 71ReNES T g0 s Jlon], FHE) wETEE ol
53 ARo] Aol 4 Sk o] ZRae V)EERY Zeas Asery e
Jgjom AJEH, V2l 25 APY ofdl] Fi) dgom, Askbge

3§ Aol tigk Wgo= -Elo] 9



Pl Ege A 2L ASFEzEa

]

g AT

3. Y=o AR TPUTIT WSTHIZH ALY

31EA Aol A7 ZRashEe] AR 1970 dTE A AA] B vehsel teF

=
@ Zeaglow e ool ol=rlb 3154 Apge] WA 2] I9F
o vl Fag 9k F Shlolck 554 Abiel 4eAoR AHT His] 98]
a7 5 7R 715e WA Ao nlls) 55 ApY Zeae AdHom 295

eds FAPIE Blolth

Z27] FAEAFAE A | aEdls Tzl dore] dEo] AxHolink
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=
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1) Ministry of Justice New Zealand, http://www.justice.govt.nz/policy-and-consultation/restorative-
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3) Ministry of Justice New Zealand, http://www.courts.govt.nz/crrj/manual
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2 7149 F 2dHe] #AIE £ O Ao o] flal AR AR AR A=
7hol% A AAR e S S5 AR 22l FsirksiAt slefl Z2 s
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g = IATh(Zehr, 1990).
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/gl ZRaise] s Stk 1 FME 2ER](Ontario)Fe] 71U
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4) Correctional Service of Canada, http://www.csc-scc.gc.ca/text/rj/vom-eng.shtml

5) 2008'd 69 7t 22lel] $]X13F Fraser Region Community Justice Initiative Associations
F3lo] 797} Restorative Justice 57} VOMPIGE thie AhHelETte=oiAls] AssidAlE
(www.peacecr.org)®] ZHAES] WIS “IEe| ofF, Hald AFlae] A% Zopet
FRCITIAS] E3o]R|(www.cjibc.org)e L



3) vt W g voMP 2A T8 T2 )46
B2l A19e] FRCNACIME & 592Kg2] Zaial-7 el 22 Z=T3H(VOMP) =
AL Fhe AlFslal o] 599 2R} T Tl 292 TR 712
%wﬂoi 3L, UHA] 382 VOMP el Fgsle= Ao} Stk o] ¥4 ==
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oJt}t The-& Inviting Dialogue®] FQugolck
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6) Eric Gilman & Christie Bowler, "Inviting Dialogue: Restorative Justice & Victim Offender
Mediation Training Manual Fifth Revised Edition" Fraser Region Community Justice

Initiative Association, 2004
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Abstract

A Study on the Program Development for Training

Mediators in Criminal Justice

Choi, Chang-Wook - Park, Su-Seon

Nam, Hwa-Sung - Lee, Young-Min
1. Purpose

The main purpose of this project is to develop a training program for medi-
ators in criminal justice. In order to meet this purpose, a program develop-
ment team was formed to analyze existing mediation training programs and to
develop an experimental program. After applying an experimental program,

the team completed the final version of training program.
2. Methodology

First, prior to program development, research was done on the various the-
oretical analysis of training programs of mediators in criminal justice. The
main critical apparatus were dissertations from Korea and abroad, research
papers, independent journals, and internet resources.

Second, the team did case studies on existing training programs for media-

tors in criminal justice. Training programs designed by the Korean Ministry
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of Justice and Conflict Resolution Center in Women Making Peace were used
and other training programs from foreign countries such as New Zealand,
Canadian, Japanese, and European.

Third, the team designed the contents of a training program which could
apply to the field of mediation in criminal justice. The program development
team consisted of program developers, mediators, and researchers. References
and work-sheets for mediators were also included for application.

Fourth, the team conducted a day training workshop for 30 mediators in
criminal justice using the newly developed training program. The final train-

ing program was completed based on an evaluation of the training program.

3. Results

First, through theoretical consideration and discussions among program de-
velopment team members, the following 5 sessions were included in the con-
tents of training program for mediators in criminal justice; (D introduction of
Restorative Justice, 2 the legal foundation and process of mediation in crimi-
nal justice, 3 training mediation process, @ skill development and empower-
ment for mediators, (5 the practice of mediation.

Second, more details about each session as follows;

D introduction of Restorative Justice: the meaning of Restorative Justice,
the goals of Restorative Justice, Restorative Justice programs, and the evalua-
tion of Restorative Justice.

@ the legal foundation and process of mediation in criminal justice: in-
troduction of legal base for mediation in criminal justice, and the process of
mediation in legal system.

@ training mediation process: introduction of conflict resolution, under-
standing of mediation, mediation procedure.

@ skill development and empowerment for mediators: attitude of media-
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tors, skills for mediators, especially focusing on information gathering, con-
flict analysis, communication skills, problem solving, etc.

(® the practice of mediation: administration work for mediators, doc-
umentation, reporting, etc.

Third, Each session provides detailed instruction and explanation in order
for training program to be easily used for trainers in training of mediators.
Fourth, the training program is designed to be easily adopted into different
settings. For example, a day workshop, 2 day workshop, 3 days workshop, or
16 week (2 hours each) workshop can be designed according to the circum-
stance of mediation centers.

Fifth, the training program includes evaluation procedures (evaluation
guideline, evaluation tools, evaluation areas, etc) to help program coordinators

carry their work more effectively.

4. Recommendations for Policy

Based on this research project on training program development for media-
tors in criminal justice, following 6 agendas are strongly recommended in
policy making and application processes.

First, generalized manual can be useful as a guideline and sample but it is
important to develop customized training manuals based on the needs and cir-
cumstances of each victim support center where mediation cases of criminal
justice are actually dealt.

Second, the number of trainers who can provide quality training in media-
tion for mediators who deal criminal justice cases needs to be increased.
Nation-wide, there are only few mediation trainers who have understanding of
the principles of Restorative Justice and the experience of mediation skills.
The lack of quality trainers often jeopardizes the practical implementation of

mediation training. It is necessary to find a way to improve the number of
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trainers led by Ministry of Justice or Korea Crime Victim Center.

Third, it is critical to advertize the newly developed training program to
mediators in criminal justice. In fact, the majority of current mediators are
lawyers, retired teachers, and local community leaders who do not get quality
training. Most mediators are aware of the need of mediation skill training and
the theoretical background of Restorative Justice. However, it is not easy to
find enough time for training them since they are also busy with their own
occupations and other works. Thus, developing online training materials
would be beneficial for those who do not have time to come for training
programs.

Fourth, current training program is very limited in terms of length and
content. It will be necessary that Ministry of Justice appoints some training
centers and support their operations. The training unit of the Korea Crime
Victim Center can be used for this purpose. Local crime victim centers can
be used for this purpose as well.

Fifth, current training programs for mediators in criminal justice are short
term approach and temporary. They don't provide practical assistance and
contents for mediators. Training programs should be continuously provided on
a regular basis and in-depth training or updated training is needed as well.
Sixth, financial support is also important for mediators. Mediators who volun-
teer their time and effort should not be charged for their own training. The
government needs to encourage mediators in criminal justice to take training
programs by providing financial support and other support systems. In doing

this, the quality of mediators can be improved.
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