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1020 - SAFEAAT H0H MIS(SH 773, 2009 53)

[. ME : SN=E==0%0 ==

2 Aol = @AP\PHWMM ol it =ofet Heof EAgolde]
gt Bol SHiEAL ARl disiA HEle A5 B e 200737 A=
5671 2w s AHA] LAl E1( I8l AlEj2t ehE THER FARAAETE A=A Qloh

PR AEE T AEAQ FAARIAE AlLRlTe g PAnbde 24 9
il 1 AaE AR Ee WA whshs AafelH, 2ol SHA A
Ue Al 3 AZE AR BARREY] 2ol SRS SXlske As wWiith
71E FAAMAIA A 71 2ol AR BARRREA] ofUd A3} 71
E= OA 5 Y] o7} gick @22 H7br|He] PARAPEL AEE YAkl
ojct. Iyt FARAL ARdAR el 2AHolzke EE HAE AAH, 2HEA
A =771e] obd FRARl 2R Aol Bz o HojshA Hoes A,
A AR s A o2 HofsiA "vks A, TEet 24 23 ARIA
of RtgEths HolA 7| FAEAeks 2R gEn(YFE, 2007:3-5).
A "I AR AR EAR oM FARRA BAE A 449
LA tisto] AR ZE2] FHolA Y B sHE Tk EHE nhdstal Wy
siRke] A ms RS mRt ob&E A HARR]S] Tt Et ARRIZE o] vt
g ajdS Hsb] 9IRE AolaL wHAstaL glom, izt SR <lste] WAyt
A, ARt Wejgle-E 5o 5 AP 24 9 71 FARA] 2Fske Aol
Aol Asittal et IS FARYS Fa gide R skl gl
S PAGAIEE DA FARRON tisto] wjsiriet s A= sl
OlF & U= frEdhs AlERA, AEoMe FAGl At ARdel diste] AR
AR oS e & RIZhAA|Ql HH T sRA A o 2e Sl=fsiA HaL, All
Bl A= A[GAtle] QISR T FARA YRl AR SoE Soto] &
Ao sdE Alms At webA FARA A V)5S e, FAR e
RS Fhpohe A2 MRusiAA dAlE AR elde]e] flder Y5 A=
gelelst 24 ol ehojztal & 4 Utk
| Tl SAA| AT (o] o} AllEj e} 9h o] FAE ] EPAIR ol mrE, AlE <
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AL BAEHS BYT 2HNULS 955, 9129 S YAkl e
AR 4 52 Tejste] ool RoteS ok glek. AR ANZl Qo1 9]

% S FEREEE
2 3919] 993 714

4910 A ok e

s A 567 Alelo] e FARPAAL 5 4757A0E
oF A AL 3000] SFEM, GOE ASHOT F/E A0 of
AAAEE Y 2719 S ARl e BalE 2

2 wfepaa gk, ofo] & ATelAE AR BAH )52
491910] ofatat o] thste] AFH TR Fsfo] ATl BrhAer A
e ANTRoRA 29N el Flofsia gpale] B

ol of
Qe Fromn FAEAAEe] 27] A2} W] 7lojsiax s,

Moo
o
2
el
=
ol
~
ﬁd
oZi

duba o g YPaprAol ol 2FAA(EZ D= 2ANYE olEH, 2449 AlF
9 TS 445, oA Uru HAZ JoldRE ARt wehs] 22 = 243
tef o714 S22} o 27480] B A HES
e AFE Augith & 242 = AR GRSl B fAl ARE ofsfistal Zﬂoﬂ
o|2ER Fi Aolth wEhk] A= 2AMS SAISHAINE AR SAlsk= A
ofuth of7|A AT FHAAFEe] ARt 712 2] Wold =97t M EES St

Aol7] wizoll AP WA Hla A HekelA 240 ofdt 4 s sk Z0]
o wEbs] AR GARRES SAIskE Ao oy AL, AR FARFES AV AHEA
saw AdekE Weal A ZAIE fAstES o]l AolthFAIH/ 4T,
2000:93).

ARzl oM AR S Hrt ©geelA| olsfsr] 2184 Umbreit(1985:12)
+ Z4(mediation) ¥} FAf(arbitration) 2] 2}o]& 3| olsfsl= Ao Fasiral of
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1022 - AT M0 MIS(SH M775, 2009 - 23)

FAARE & BAREY olopr|E &1L WA (udgement) & W AR, 2HA = 2
AAREO] 242 S Esh= WS 8ol She(TEe S48k, facilitates) HE
shoict. webA 2= o v folut Fefol dsto] 2F4<l
o wm, wjsfRtel 7hsiRl} Az -8Rt Fefetel FolstAl ko
ChA] Hdoluh kol Hufjok gtk A=y FAREA | QlojA 24AHe] o
(adjucicate) = o1l ZA(arbitrate) = ofetil & 4= 9ict

Ao 2= 2499 A o AAA AR FARREC] e e M=
EZoto] A thiﬂl ﬂv‘/}?ﬂ‘)w o %l BH7IE frAlstoloR sh, daRAt

S r; o ot 32
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ol Z4e olUT ARk AR g SHa X A7E] EASH: 2E ohu,
He *}%}%Ol R?LH% 142 58 4 UUmbreir, 1985:12).
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e} 3l 2

A Ak bl et A aiolets SHA ARkl dee A v
Y 72 Ae] E 4 JtHUmbreit, 1985:12).

SA, A GARE 2z 231000 QlojM AP A ] F=91o)4e 2| skl AR
< stEE 715 FYak] Yl wgsfiof stk AR GARRRS] ER1ojAaL Fr] R
HHAAI717] A= o GARRS] Al A o] 553) o] Fof Aok gt
E3h 2R} WARRteke] HE o] F5oke ThfsiA= ¢ E Zolth 177 fleiAe



ol ] FET WA w]2:h WK Holslolof s, 714 FUA ol
= o) 75]

ARSI, ARl 59 A4S &2 Al HisiA olop] & W OS89 2

Slok s, 2 she FO Fqk Yol A Ylofok @k 2T} o ot
o2 B SofAk o ek

A, FARRE AeAgS ekl 2ske delnt. 2R 4T ZE*%EH
AL golah st A, A facilitaton) 24 2R 2439
Aol 715 o] A 9 &, QA 5 Folo] FTae-g we| s
£ o] Fasi},

AR, FAAZE ARUA L) tah 22 9 21 Folch. 243)e) WY} B
dlo] A= GARISo] 2pAle] BAART tiste] Kot alRos ARU Aol
3} —/F 9w Eg]._ro}o]: sic}, 7}0HX}7} =ty ’5]'74‘/} FS ¢ uf 53] I

=)

45t7] 5 El,
OHHHE'??}% = 4?40}04 kA OH—rﬂ‘/} A 7
7l U ol £k ", Sske H 5ol Bagt 7lsol @ & Qlrh

A, 24919 A el tigt RUEY Agolty. 2= AEHm oF GAR}
o] dof#] H|dlol & mAR]of thsto] ZHA|Stolo sh, LAA] FfQdstoqof gttt A&
=o] Wx7t A% 2 ThsAE Wrelal, Teiabs QAo F2E]al gobA =
e 5 AAS Se1 g ad Alstoled 24T Afste] gt AkEl
SAAACE & Zlofeh TS AUzl Bl S22 A7 AR Ed Skl 7]
o}57] Fol A A5 AEsHA AAES stofof & Ao|tt.

SHH 2743]010) Aol A FR7MA= HEA], AT AR W AR SeldA,
OIAEA U wATA, ko] Fad Sog FLESE £ QlEd/(McCorkle and
Reese, 2005), 2t TAER ZotE|ofof o -8} 24#to] A gl AAIE A5k
Ut Aok

NelAle] 23| ofoF S g == QAT AR 9 AR AR 27), FARER
4ol A 9, 244 SHAAY 3848 AT, 28R 3 7k 4]

=
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1024 - SAPYHAT H20H MiIS(SH M77E, 2009 &%)

wo] Tkt nhgol ] 2ol Hofd 4 Al ), 2R AT 2ARAY 3
Ae 7% AU Aol AL AT The Fasich

A AR Y A ERlgAR e AR AL Al 3197 ks [

o] olopr|& AAFHA Bof Zrh =, AN YL AHe) Fohe AL WS

2 QER wefdof sju], ALARARIEO] 27t A7) Aol A olop| ShEs
2510, BARAC] BAH Aol Zol7] SIS Tkt 714(H A FeiRt Tsia

Sh?
KJ)

dhat 5) BEt, A GARe] T B, @A) 2ol T olob|2 33
stol Ak GaRtel AT WAl & RS FEstolof B,

AR 9 agA e S S Aeslal 11 M E dut] 2AIE 2

She WARA ARIS) YR Sfdolets FEBO thatel YApe] Fae fst
ARG A2 @RS GEsH Aol ERF PAEe] AT 5 Al

HEjQRS WIS ES 5h3, 1 AER AR Brstes st Aoke BER Wask
A%t 5 85H S B Wit 2] ARUACIH Z1%o] Baste] 49

ol A7 Fol Wasich oheel HEALT e Wejol np
AL Al Tt vheler X169 Hhabt o 4 Gl

=z

3RS u|x]7| wj&Eo]tHCoates, 1994; Coleman, 2000; Krauss et al., 2000; Kressel,
2000; MacCarley, 2003; Mackey, 2000; Montanez, 2006; Morton et al,, 2000). 8
o Aeads 24 o dl 7R &7 4 Qi

AR, EAQ 2485 ol 7 8% 8% T s A LBl
Kressel(2000)-2 27820l tiet 2AMAT A0S vl e s QA7 AR 7
TUACNE A7 X8k 2EFdolH 249 AY&o] 27| wokiths AHY
= TP, Coates(1994)= 240l Udhes 2HAHS] A=40]al 5521¢ AA7L

- SRsiths e AT AR AR FARE S AR A AAlel AT



5 o
2lo] okl sjAsHAl HaL FaApAL Az 2] tisiA e 2EA] o8 Hrkal
ik
A, 7ol U(empathy) o] 837k @3lojeh. 2= AR GARRZF obd AR
=24 243]00e] FulA] 95 st FaS Bol w2 4 e AT dEgE 9
stofof Ftek. 11 olfin= AR 7hsiAkel Tk GAE A= 1l dhsto] 7
0]d& o 4 Y=F dlojof 517] o]t MacCarley, 2003:2), Morton 5(2000:58)
O] Fof w2, g0l U AiolAl 85 olEofUl=tl ==l B 7H A
faolt}, Aol S35t TheiAtet Heiahs M= At Ao £ S5
Aot =71A =it o] = olsistAl Hrk FAlol 7Rkl dheh 24AHe]
WAL B A skt ZhsiRke] S Al A SIS Hek ZhsiAk A%
oA = o ssiAtel 2T A4S YAk olslistal AA|o] v skt HAFSHA
HHA SR A FEFH Hal 2L 4ol ol2A "o dsirte] o=
n}2k7}R| 0| tH(Coates, 2002:102).

AA, 14 xHnegotiator) 241 9] 58 (competence)©] %23t g Qclojth A=}

A F9l T RS 2R Ao 2A §-53F 1 RHnegotiator) 7} E|oof
ok 5% AL Eoof sh= olfi= AR GARFEC] dEste] 24 ol o]
2rE k= outle AYE ASthed e & 4 loloF ] wieol
t}.(Coleman, 2002:140). F3F Krauss 5(2000:96)2 24 3|00 A 2AAEL AR
SRS WA sl Bl kE Tjolste SEut sjelstel T wesks M 5
askkn s

YA, 7FelAket vlsiate]l tieh E53t t-7F S8t Easlolth AMd FAEAS
o= fash=dl AoAA 7Hsitet wlejArt S5t Fofsh= 718lE AlEshe A
|25t AAlZE 284 817] FETHMackey, 2000:3). T2 SAFEC] 1gsHzo] o
pie] ZETzE 1 olde] ZAjs WeRAdl eld AMEckColeman,
2000:109). WebA AR ShApzke] Ao Aolst e 1, 2} kA Hee)

L
T

o

L §A5HE A eo] gk 24 AT ofck WY o] AW
A9 2 Helgt 0ol Tk AZSHE GARKE Aol ¢ tRe] 2alelo]



1026 - SAFZAT M0 MIS(EH HM77=, 2009 - =3)

oA R usiA A A o =Rt ARE 2T 7ol 2ol Heofshe 24
A +5 AR S92 AHEE (# 1)23} P, FERRE QFE AR FolA
A BAREA ] S0kt A 8277 7k 199] 24 9fdo] Ao Frofdt Abd2

497102 59020, 279 2490l Folskes A7t 70.4%, 3799 24 9]
et 9= 23.60= e ol et 18] 24 gjole] BtH R of 2.21
o] 2geielo] Fofohs et

oo} Asto] "HAuSAA| AT FARRG U] &G A o w2, Al o
AP AR a5 e 5 IARA GElE 4 ARIER dARAE §EE
A 3%0& Agsin, "5 APl Jltar dedt 5 AlSjshals RS
AR glolA 91l 291 ool A stofof Jhok i sfAStaL Qlrt. whabA] et
24% flelMe 74 3910] Aold 4= QL5 s, gk 2912 Hofshie s sl

1) 20084 EIARA TS Gz IR e A5 BN skl 4
A2 283,

2) (1), (| 2), (3, (E e 2008 1958 5944 77 AlEjol )28 294171e) 24s]e|
N5 A% AR,



A
= oTITT 7 o 3
= 19 2 3y il <=
ALZ4(%) 49(5.9) 581(70.4) 195(23.6) 827(100.0) 218

e}
Ao vehth, E5 BAIEIY] 7ol 31e] 24
3.5%0] B3t Aoz Lrepdey, 7] Ale oA 4
9l9l0] Frofaks 23|07} 272 oz ukwo] 3742] AlE|(B,CD)oIALE 2919)

2 9ide] Holshs 243t F7E o2 Qe Ao vkt

(B 2) YM=Holof Foist ZHIR0| MEJH 21 Er : ARA(%)
e ESORES A EXEEN
= 1y 2y 3y HOHH BH
AMIE] - 34 (415) | 48(585) 82 (1000)| 259
BAIE] 2968 | 983 (89.7) 15 (35) 427 (1000)| 1.97H
CHIE 20 (235) | 65 (765) 85(1000)] 1.76%
DAIE] - 25 (80.6) 6 (19.4) 31(1000)| 2.19%
EAIE] - 45 (455) | 54 (54.5) 99 (1000)| 2.55®
FAIE] - 12(231) | 40 (76.9) 52 (100.0)] 2779
GHMIE] - 17 347) | 32 (65.9) 49 (1000)| 2.65®

AlEjef] whetA] 2gs]ojef Fofshs fiele] a7F & Aolg Holil 9= S 2AF
A9 Alget Ao 2R HAE =27 i 1919 2gldo] Hdthe e A4
gon, AE7E 245k 2199 oy 29l ST Hwrke $d]
wop| off7] thed pie 9l whebal A A Sl 250 E 19 2%
Aot Awstal agstofop o Alojw ofa ME7F g3s] 249 ds SR
+ =S Adshe o] Basital skl

theo R FARAARS fao] weta Hofgh 2eldes] SxS dund
(3 3)3} gt



1028 + YAYHMAT X203 MIS(SH 773, 2009 23)

(7 3) Zoit AHYY0| AZIRHY 2u B9 : ARZA%)

as EX TS y e
1% 2 3y

A 15(5.0) 208(69.3) | 77(25.7) | 300(100.0) 221
Zajux| 19(7.2) 214(80.8) | 32(12.1) | 265(100.0) 2,054
227|ZgelEt 9(4.7) 108(56.3) | 75(39.1) | 192(100.0) 234
JIE 6(8.9) 51(75.0) | 11(162) | 68(1000) 2,07
A 49(5.9) 581(704) | 195(236) | 825(100.0) 218

(F 3y oA Bz viet o] 227 Rk A9 Zol &
2ol Hofste 24U 7t Fat 2,347, 22170 HjHoR w11
71EF Mol FAE Aol Fofshs 29 4= Bt 2.059, 2.07H L= AT
SR S vehgtt ol aAdE ARdo] A er Eilsithe o] vk
7Fe/dol 2 ALR Foldr.

Sh GAAol Fofel flele] of 2ABIE AvEd (& 4 oF P 17
go] Fofet Atz tl AHES 24.5%2 v H2 Rigo] 2o] rofdt -9

(S
i

(E 4) SA=Z22l Hofet AEret =82 el - ARA%)
XHQ R
= LoTICT
T = T om 3 A
S
=Rz AEl 12 (24.5) 411 (71.6) 122 (62.6) 545 (66.6)
S4E 37 (75.9) 163 (28.4) 73 (37.4) 273 (33.4)
A 49 (100,0) | 574 (100.0) | 195 (100.0) 818 (100.0)
2. Z2783|9| Tl TAE Eot

AE o] 273 3]o)o] YL TA-R FListo] 7Rt A5 B (3 5)99

3) 243l olo) e FolREe 2008 SURE 887 &7} AEIA 30718] FAreAslelol chsted
Fx5E 2AEE olgstel AAlsel,
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1030 - AP H20@ mMiIS(SH M77&, 2009 =5)

S 29l B Avlle AL Isl] Sl FEel AR 2 9ol o AlE
= 7ML glem, dpriet @A o FES skl el His) dyske A2 A
GARRA A gholl A A= 249 AE7kehe e AolE o+ L, 34T
RS =T AoRke Hee A do=M S0l A ddE Ao
st A 71tk I-o= ekl Al £Ho) o] Folxs FRME =
LSl Aol FAboks 97F BobM ARM o117t 27] el ARAAIE,
291l Hig ek Aol tha &% ol lA] vk o2t ol wiel 24
HUSE 24390 27] dofl Aoy AlEjollA A S| FA[o tisiM AFd &

AAREOIA AN AR & ool okl A s E S,

Thero 2 ARdERel gl el ©A19) B71E 2, ARS] AR Bielo] o] Fox=
Frode diks de 1639 Ffolle vlald S5 AR Ble] o]Fefx|1
Agom, R 127 v]Ee A9 222 YRtk T1-E AR 2Rl 3ol A
ujsiate] msjapie] tisjA ojor|& 7]8le 23] Als(18z) = AR 71siA) 78k
AE 3] she A=(11) e Iof X vAe ZeR YEhh ols @9l
kiAol AR el =vtEl= Alo] ofyel 2ol wRldE Al S mYoh=
Il A Rlo] Hot, A3 ZHsAlAl AMdE Belshal P 7] Hrke
2H& Aus F8s8k= A Atk T TheiAtet wjejArt wsiabdE olob]
shal 7heiAbd S dAshs S AAEA deolv A9 silart vehte H=E
B SR vepdtial g7H AR 67 Eatekal 20 A vES Ao
UERATE ol vE 24 USe] AT AMdE Elstels oS HolA|ut
A ARollA ARl i 23] TS| b TheiArd e gske Bt A
7] 2o REdoll o]27] oL whebA A AR 2eat Asad] A
vjoRel Zlom Helth

oA 9w B B7E HE, W

N
PN

&)
filo
o)

2olulste feEe] ko]

FEICHL Prhs 497} 257108 teht 294YS STt QU5 e
o] HrkE 4 QUoirh R o3 Gl 2eke] AAE AR5 $JUSol
. _
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Ol5® / BAZFYEE I KIS 22t - 1031

Yde T3] Wgshs Aes Aol X vA= 13708 grpEglon,

H7IEE 7 137004 H it whebA] 2eko] AR AdE 7hs4

A=) 24 =8 2 LSS A7 BlolE =il Ao

137300141 A AdeiE 732 gl AR 7RI AR 27geke) AU
7gol §l= 13719) 249 oFE HotHY 1142 24| == mekA

7FsiAE Aol AR7ket 2t niRle] 2R E Sasi, 24o] - =3
O @A[EHe S50 ghofel Aldo] AYEA] robr] FAP) He As odd 5 s
Zojef. o 2Ajke] A ol 2AHL= FAY =g A 2 A,
Aol d= 1642 A ] gl AR 7R oM, o] RS Al e
87, Aol WHal g ke vt 6 2R YERTh 25 olEo] WEe He
=9 B2 go| Frhdotof PR, AtRA SloiM S8 A2 AR FARAL
FAH LR RS st ofRjoln] 2= TLAlo] Rt o] FoiA| s et
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Victim-Offender Mediation Program and Mediator
Lee, Dong—Weon*

The purpose of this study is to contribute to the development of victim offender
mediation program through an empirical consideration on the role and activity
of the mediator who executes the core role in the victim offender mediation
process, The problems and implications of the mediator's role and activity which
are found through this study are followed.,

First, the rule on the victim offender mediation process recommends that three
mediators should be participated in the mediation process, but it hasn't been
actually observed. Because the number of mediators who participate in the
mediation process considerably affects the success or failure of mediation, this
rule must be guided, and more mediators must be recruited in order for three
mediators to participate in the mediation process.

Second, implications by phase of the mediation meeting are followed. In the
step of opening the meeting, the victim offender program must be explained and
the mediators must be introduced in detail. In the step of confirming the fact
of the crime and the issue, it was shown that an offender didn't accept the fact
of the offense and a conflict between the parties wasn't been resolved. In the
step of establishing the agenda and of negotiating, it was assessed that the
offender's comments were not sufficiently reflected on a formation of the
agreement, and a possibility of executing the agreement was low. In the final
step, it was evaluated that the agreed contents about restitution was notified and
the party's confirmation was well made, But, there was the insufficient effort of
mediators who attempted to reconcile the parties and to recover a relationship

of the parties,

* Professor, Department of Police Administration, Wonkwang University, Ph.D. in Sociology
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Third, the party's satisfaction with the mediation process and the mediator was
very high, but it is necessary to allot the enough time of the mediation process.
In the mediation process and the preparation of the agreement, careful attention
must be required by considering that the reflection of the party's opinion, the
explanation of the procedures after the mediation, the attitude of ignoring the
party, the attitude of listening to the party's talk, a fair treatment on the parties
and the trust on the mediator considerably affect the success or failure of the
mediation.

Fourth, a systematic education for mediators is required. It is urgent to provide
the education about ‘the victim offenderl mediation’ and ‘the role of the
mediator’, In addition, by prescribing the requisites related to the mediator, it is
required that the professional mediators who complete the certain education or

are qualified must be recruited,

% Keywords : restorative justice, criminal mediation, mediator, victim-offender

mediation, criminal victim support center
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