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Guidelines for Protecting and Supporting Crime Victims in
Victim Support Centers

. Focusing on Crisis Intervention Model

Choi Soo-Chan*-Lee Eun-Hye**

This research started from raising the issue that crime victim support centers are
in need of specialized intervention manual. For the first step towards narrowing the
regional gap in service quality due to the lack of standardized work guideline and
establishing an integrated victim protection/support system, this study intended to
set up standardized guidelines. In order to find the appropriate theory to apply to
subjects that experienced victimization to a crime, the necessity of crisis intervention
was highlighted through preceding studies that used victims as intervention subjects,
and the followings 8 steps were suggested based on crisis intervention theory: [Stage
1: Assessment (1) Intake, (2) Basic Consultation, (3) Evidence Compensation) —
Stage 2: Planning (@ Professional Consultation, (2) Evaluate matters of support) —
Stage 3: Intervention — Stage 4: Crisis Countermeasure Planning (Case Termination)
— Stage 5: Follow-up (Agency Connection/Reward Management). This study can
be differentiated from previous research as these guidelines cover all procedures
from intake to follow-up, and suggests standardized victim management procedures
based on crisis intervention theory. Such a standardized set of guidelines will not
only positively affect victim protection, but also allow systematic management of
victim support centers, conducting a huge role in its growth and development.
Meanwhile, in order to utilize these guidelines, professional training and education

in crisis intervention should be launched. Also, institutional establishment should be

* Professor, Department of Social Welfare, College of Social Science, Yonsei University.
** Researcher, Center for Social Welfare Research, Yonsei University.
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preceded so that relevant professionals can make effective interventions for victims

as crisis intervention specialists.

% Keyword: crime victim, victim support center, crisis theory, crisis intervention,

standardized guidelines, protection and support
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