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The Moderating Effect of Social Capital among Victimization,
Privacy Concern, and Intention of Continuance Use in Social
Network Service

Lee, Seong-sik-Jung, So-hee-Yoon, Ji-soo

This study intends to investigate the topic of privacy concern in social network
service such as its causes and its effect on continuance use. This study analyses
the effects of prior victimization, information control ability and trust in website
on privacy concern. In addition, this study analyses the effect of privacy concern
on intention of continuance use in social network service. This study expects that
privacy concern has a small negative influence on intention of continuance use,
and analyses the moderating effect of social capital between privacy concern and
intention of continuance use. Using data from university students in Seoul, 2017,
this study found that prior direct and indirect victimization have significant effect
on privacy concern but the effects of information control ability and trust in website
on privacy concern are not large. Results show that the effect of privacy concern
on intention of continuance use is not significant. but the moderating effect of social
capitial between them is significant. The study analyses the moderating effect of
both bonding and bridging social capital and it is found that the interaction effect
of between privacy concern and bridging social capital on intention of continuance
use is negative significant, even though the interaction effect of between privacy
concern and bonding social capital is not significant. This result implies that if
bridging social capital is strong, intention of continuance use is not low, even though

privacy concern is high.
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